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ABSTRACT 

Corporate Social Responsibility (CSR) developed very slowly in India though it was started a 

long time ago. CSR has been assuming greater importance in the corporate world, including the banking 

sector. There is a visible trend in the financial sector of promoting environment friendly and socially 

responsible lending and investment practices. The Govt. of India is pursuing the matter relating to CSR 

and also drafted guidelines for CSR practices time to time. The present study is based on the case study 

method and efforts are also made in the present study to know the status of CSR and strategies adopted 

for CSR in the Indian financial sector. The aim of the research paper is to access the CSR practices and 

CSR reporting practices in Indian Financial sector. The paper also focuses on the initiatives taken by the 

Indian Financial sector in their reporting pattern and the key areas of CSR activities. Twelve banking 

and financial institutions are selected under stratified random sampling method from the vast network of 

banking and financial institutions of the country. Data are collected from the secondary sources mostly 

from concerned Banks Annual Report, web sites, newsletters and other secondary sources. The study 

covers the time period 2007 to 2010. From the case study, it is observed that all the financial and 

banking institutions of the country are directly engaged in social banking and development banking 

approach.  It is concluded that for the Indian banking company whatever the CSR activities are 

happening are centered on education, rural development, women empowerment, financial support to 

weaker sections and helping the physically challenged. In fine, there is a need to promote a drive in 

banking Companies towards greater accountability on CSR. In order to attain the social objectives, there 

is a need for framing a CSR Policy in every banking company for prioritization of activities on social 

spending and allocation of separate funds for this purpose.  
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